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This past year, we reflect on the impact the 
Neighborhood Center has had on our community, 
the individuals we serve, and our staff.  While looking 
back, we truly saw how we’ve grown and flourished, 
and our agency impact has spread throughout 
our region–similar to the roots and branches of a 
tree. The “branches” of the Neighborhood Center, 
reaching out to all the communities we serve, and 
more importantly, belonging and being rooted to 
something larger than any one service, any one 
individual, and any one organization.

2022, a year after coming out of a pandemic, we 
all took inventory. Inventory of our lives, our work 
environment, and the world around us.  In doing 
so at the Neighborhood Center, we reflected on 
who we are, what we do, and again, what impact 
we make.  In doing so, we realized  how strong our 
mission remains today and throughout the past 119 
years–we are like a tree deeply rooted in mission.  A 
tree that has grown and branched out through the 
past century.  A tree that has provided support and 
helped people grow, be strong, and feel rooted and 
connected.

Since coming out of the pandemic our growth has 
been much greater.  We have added to our rings by 
expanding our Mental Health Services; something 
that is needed for so many individuals coming out 
of very uncertain times.  We have all felt ourselves 
needing to understand the world around us and to 

Sandra Soroka
NC Executive Director
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regain a feeling of being safe and belonging.  The pandemic 
separated us from the safety of our community and isolated 
us for a time being.  We know how important it is to help our 
youth and the adults we serve to reconnect in a real world 
environment and not just virtually.

2023 promises to be a strong year of growth for The 
Neighborhood Center.  We are expanding our Mobile Crisis 
Assessment Program (MCAT) and working with NYS to be 
part of the national 988 system.  If you or someone you know 
is in crisis you can simply dial 988 to access help!  This is a big 
initiative for the nation, NYS and our own MCAT program. 

In addition we are gearing up to be a Certified Community 
Behavioral Health Center (CCBHC).  By becoming a CCBHC 
we will expand our Mental Health Services that will include 
Substance Abuse treatment, outreach programs and the 
integration between physical health needs and behavioral 
health for a full holistic approach and a connected system 
of care across providers. To accomplish this, we received 
a Federal Grant to support the development of an 
infrastructure that will allow us to provide comprehensive, 
integrated, coordinated care that is person-centered on 
individual needs. This infrastructure funding is necessary to 
ensure we have the staffing resources and technical abilities 
to not only provide the services but support the success with 
in-depth data collection and analysis.

These opportunities are possible because we received over $8 

million in Federal and State grants which have been awarded 
to our services over the next few years.  A time for growth.

During our reflections and the excitement over our growth 

opportunities it led us to re-define the image that represents 
our legacy, our mission and all that we do.   In such, we are 
excited by our new logo and have improved our website for 
easier access to the information people need and want!  While 
many take these opportunities to refer to it as rebranding.  At 
The Neighborhood Center, we do not see it as rebranding, 
we are steadfast in our knowledge of what our mission is!  
However, we also know it is important that we continually 
and always assess how we do things and why we do them in 
association with our mission! 

As I noted above, our branches and roots are as strong as 

ever!  Thanks to our dedicated staff, our supporters, and to all 
we serve!  By working and caring about those around us our 
growth is not just about ourselves, but knowing collectively 
we all grow stronger!
 
Together we are always stronger!
Sandy

3Annual Report 2022 | Section 1



MISSION STATEMENT

To enrich the lives of individuals and families through cooperative 
opportunities, resources, and advocacy, which embrace diversity, 
promote empowerment and foster responsible citizenship.

Our areas of service are like branches on a tree, we serve over 
40,000 individuals and families yet our roots remain as one.
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We believe the future of our community is in the hands of our neighbors 
and we are all neighbors.  We take great pride in offering quality childcare 
for children ages 6 weeks to 12 years at our Centers and at Family 
Court.  We work with local school districts to provide Universal  
Pre-Kindergarten programming, we engage our neighborhood youth by
providing free drop in social, recreational and educational activities. Youth between the ages of  
13-18 can focus on educational planning and goal setting while learning about themselves. We provide 
perinatal supportive services for women and infants as well as resources and case management for 
adoptive, guardianship, and kinship families. We work with NYSOCFS to help grow and monitor home 
child care businesses as well as working with individuals to navigate the NYS Health Marketplace. 
Neighbors helping neighbors-we are in this together. 

Our Behavioral Health Services include out-patient mental health 
clinics; care management services to aid clients in their ability to manage 
their daily lives; a drop in center for adults with mental health diagnosis, 
and several other programs aimed at providing support and other services 
to persons with mental illness. Our Mobile Crisis Assessment team (MCAT) 
provides help to persons in crisis in Oneida, Herkimer, Schoharie, Otsego, Delaware, 
and Chenango counties. MCAT is available 24 hours a day, seven days a week. 

Child Care & Family Services

behavioral health Services

Our Child and Family Services help families and their children navigate different services and 
programs that encourage growth and development. These programs promote the social well-being 
of children and families by helping to build connections to home, school, and community. Given the 
right tools and support, families can help themselves to a better future.

This year, our dedicated team has made a difference in the lives of over 27,000 adults, children and 
families throughout six counties. Our staff place their focus and care on the emotional, social, and 
physical well-being of those we serve.

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact

section 2
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Child Care & Family Services
Our Child and Family Services provides an array of child care and preventative 
services for youth and families. These programs promote the social well-being  
of children and families by helping to build connections to home, school, 
and community. Given the right tools and support, families can help 
themselves to a better future.

Mohawk Valley Perinatal Network 
at The Neighborhood Center Inc. 
and PICHC: Perinatal and Infant 
Community Health Collaboratives 
Initiative/Community Health Worker 
Program
PICHC programs assist in decreasing rates of low 
birth weight, maternal mortality, and infant deaths. 
The Community Health Worker (CHW) Program 
enrolls high-need, low income families during or 
between pregnancies and through infancy. In 
2022, the CHW Program exceeded expectations, 
with high numbers of home visits that kept families 
engaged in education and support. The agency’s 
Perinatal Education Specialist reached additional 
families through small group sessions. PICHC staff 
presented timely, evidence-based information on 
prenatal/postnatal health, childbirth, infant care, 
breastfeeding, safe sleep, nutrition, mental health, 
and much more. Families were referred to resources 
for medical care, food, housing, education, and 
material needs. PICHC staff continued MVPN’s 
Healthy Babies Consortium and Infant Safe Sleep 
Coalition meetings; provided professional training; 
MV Breastfeeding Network, and numerous other 
partners to ensure fruitful collaborations toward 
perinatal and infant health goals.

2022 COMMUNITY HEALTH  
WORKER PROGRAM STATS

Clients/families
served

296

20 Parents attended one-time education  
sessions provided by the PICHC  
Perinatal Education Specialist.

141
Infants born 

to clients

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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Holiday Assistance
In 2022, our holiday assistance program provided 
meals and gifts to 592 children and 325 adults.

Daycare Registration
The Neighborhood Center’s Day Care Registration 
program oversees the licensing of family day care 
homes and school-age child care centers in Oneida 
County.  The regulators monitor child care programs 
for compliance with regulations set forth by social 
services law and The Office of Children and Family 
Services child care regulations.  

Additionally, the program investigates complaints 
of illegal child care facilities, as well as complaints 
against licensed facilities.

Child and Adult Care Food Program
As food prices soar, the Child and Adult Care 
Food Program (CACFP) provides much needed 
reimbursement to child care providers for 
providing nutritious meals to enrolled children.  
Children in child care received 80% of their meals 
from their daycare, making these meals crucial 
for a child’s growth and development.  Through 
continuous education and training, child care 
providers are educated on such topics as kitchen 
cleanliness, childhood obesity, and picky eating.  
The Neighborhood Center provides over $1 
million dollars in reimbursement yearly to child 
care providers in Oneida, Herkimer, Madison, 
Fulton, and Montgomery counties.

81
Adults
servedChildren served

8,780

Daycare Registration served 95 adults.

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact

7Annual Report 2022 | Section 2



SOHO Regional  
Permanency Resource Center 
SOHO, a Regional Permanency Resource Center, 
provides support and services to post-adoptive 
or post-guardianship families in Schoharie, 
Otsego, Herkimer, and Oneida counties. We will 
work with you to find the resources you need 
to strengthen your family, while giving you the 
opportunity to meet other families, who may be 
experiencing the same as you. We have many 
family fun events throughout the year, such as 
beach parties, picnics, and parties, which gives 
all a chance to socialize with others. 

31
Families
served

60
Adults
served

Children served
84

Project AIM (Achieve, Inspire, Motivate)
Project AIM cultivates youth skills, guiding them 
towards a healthy, well-adjusted productive 
adulthood. AIM helps young people build self-
confidence, reduce negative social behaviors, 
and foster belonging and connection to their 
communities. The programming assists young 
people in developing personal and social assets, 
teaches essential life skills, and allows them to 
form supportive and meaningful relationships with 
trusted and caring adults so youth feel accepted, 
respected, and valued.

The Navigators served 1,055 adults 
ages 19-65 and 407 children ages 0-18.

Health Benefits Navigator Program
The Health Benefits Navigator Program ensures that 
individuals and families have health insurance that 
fits their needs. This gives families and individuals 
the confidence to look for the healthcare they need 
including mental health, physical health, oral health, 
and vision health. The navigators make sure that the 
application process is complete and that insurance 
is obtained as soon as possible.

Project AIM served 25 youth from The Youth 
Bureau, 71 youth from Outreach & Prevention 
(Enhanced) and 36 youth from Central Valley.

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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Outreach and Prevention
Outreach and Prevention provides youth with a nurturing, 
supportive, and structured environment. This safe space 
limits youth participation in risky behavior or exposure to 
negative influences and encourages them to be contributing 
members of their schools, homes, and communities. Youth 
gain valuable life skills, forge supportive relationships with 
adult mentors, and have opportunities to explore their social 
and cultural community. Our programming aims to help 
young people find their voices, build relationships, and 
establish a positive view of themselves and their future.

Kinship Connections
Kinship Connections is a program that helps caregivers 
who are taking care of children that are not their own.  
They may have custody of the children or not.  We 
will help them find the services that work best for 
them and the children in their care, including financial, 
health insurance, and court assistance.

Kinship Connections served 37 families, 
50 adults and 63 children.

The Children’s Center
The Children’s Center provides safe, supervised, and free-
of-charge, drop-in childcare for local caregivers needed 
in connection with court matters. We provide an 
information-rich environment to help the whole family, 
providing connections to resources and referrals based 
on the family’s specific needs. Our secure facility offers 
caregivers peace of mind and acts as a haven for youth, 
shielding them from potentially distressing and traumatic 
experiences within the courtroom.

Our Outreach and Prevention program  
served 23 youth and 17 families.

Our Children’s Centers in both Rome 
and Utica remained closed in 2022 and 
will reopen in 2023!

Childcare Center
The Childcare Center is a state licensed facility that 
serves children eight weeks old to five years. The 
program promotes early childhood education with 
helping young children reach their developmental 
milestones, nurturing growth and independence. Our 
program is curriculum based, with daily meals served, 
and promotes kindergarten readiness.

The Childcare Center served 133 children between 
the ages of six weeks old to five years old and 
served 111 families in 2022.

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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The North Utica Senior Citizens 
Recreation Center, Inc.
The North Utica Senior Citizens Recreation 
Center is a true community center-providing 
educational, social, recreational, and health and 
wellness activities to all members of our community. 
Our program includes physical, social, emotional, 
and creative components to meet the needs 
of our senior participants, child care for school 
aged children and a Universal Pre-Kindergarten 
Program. We provided a wide range of classes, 
activities, and events including card tournaments, 
painting classes, chair yoga, Zumba, quilting, and 
two very successful craft fairs to name a few.  
Our activities are meant to foster independence, 
enrich quality of life, and help establish or 
maintain personal health and wellness.

School Age Childcare
Our school age childcare provides before and after 
school care along with school holidays and breaks. 
The program provides meaningful experiences, 
promotes literacy, education, STEM, arts and crafts, 
socialization, and life skills.

Universal Pre-Kindergarten
We operate three UPK programs for the Utica City 
School District and one for the Waterville School 
District. This program is designed to meet the social, 
cognitive, linguistic, emotional, cultural, and physical 
needs of children.  This program is for children who 
are four years old by December 1 of that calendar 
year with the goal of having them kindergarten-ready.

People Served in 2022400+

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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The School Age Child Care Center
served 87 youth and 71 families. 

Our UPK sites for the Utica City School District at 
The Neighborhood Center, Conkling Elementary, 
and North Utica Community and Senior Center 
served 161 children in 2022. Our UPK site for 
Waterville School District at Memorial Park 
Elementary School served 58 children in 2022.
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Child Care & Family Services
The Neighborhood Center, Inc. provides professional, state-of-the-art clinical, crisis, and community-based 
services  for children, youth, adults, and their families, that struggle with mental health and/or addiction as well as 
care management services for adults and youth and psycho-social management services for adults.

Staffed by a multi-disciplinary team of professionals (including psychiatrists, psychologists, social workers, 
masters-level and bachelors-level therapists and counselors,) our behavioral health care services build on your 
unique strengths to develop the best individualized outpatient treatment plans possible.

TOTAL NUMBER SERVED IN 2022: 2,247  
(Through Project Hope-which transitioned into COMPHS in December 2022)

Community Mental Health Promotion 
& Support (COMHPS)
The COMHPS team provides community engagement, 
mental health wellness promotion, individual 
screenings for mental health conditions, brief 
counseling, and referral to licensed mental health 
professionals. The COMHPS Program aims to 
support Oneida County residents with mental health 
needs and establish, maintain, and improve individual 
and community mental health and wellness. 
Through collaboration with other community service 
providers, COMHPS  supports community members  
and providers, and acts as a valuable resource to the 
populations they serve.

57
Children
served

Families served
1,336

Adults served
827

Youth 
served

27

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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Mobile Crisis Assessment Team 
(MCAT)
Our Mobile Crisis Team (MCAT) provides crisis 
intervention services and Emergency Department 
diversion to a six county region located in the Mohawk 
Valley of New York State: Oneida, Herkimer, Otsego, 
Delaware, Schoharie and Chenango counties.  Our 
nationally accredited program, American Association 
of Suicidology (AAS)  and National Suicide Prevention 
Lifeline (NSPL/988)-affiliated program serves children 
& adults; provides 24/7 mobile crisis in-person, 
telehealth and telephonic response; operates a local 
crisis line; and accepts NSPL/988 crisis calls for the 
region. MCAT responds regularly with law enforcement 
and works collaboratively with first responders.  The 
implementation of our pilot Crisis Response Team 
(CRT) at Utica Police Department in April 2021 has 
demonstrated positive outcomes through the use of 
population targeting, proactive outreach to frequent 
crisis response system clients and response to patrol 
MHL calls within the City of Utica.  In September 2022, 
our Team was awarded a SAMHSA grant to expand 
our CRT programs to a second shift at Utica Police 
Department and newly established programs at Oneida 
County Sheriff and Herkimer Police Department.

FOR CRISIS SERVICES - CALL:
(315) 732-6228 or (844) 732-6228

24-Hours a Day, 7-Days a Week

ONEIDA/HERKIMER COUNTY

Services provided 
in Oneida Co.

11,260
Services provided 

in Herkimer Co.

3,691

Services provided
Chenango Co.

1,435

Services provided
Schoharie Co.

1,090

Services provided
Delaware Co.

1,070

Services provided
Otsego Co.

2,269

Total Services Provided
(3,150 were Peer Advocate and  
Crisis Case Management Services)

14,951

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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CORE services provide a person-centered, recovery-oriented, behavioral health 
support and assists individuals in building skills and self-efficacy to gain and increase 
independence. CORE addresses both physical and behavioral health needs of individuals 21 
years and older. The service has received excellent feedback from members and community partners. 
Multiple members have communicated the positive impact CORE has had and how significantly it has helped  
them improve their overall quality of life.

Our CFTSS program provides service to children and youth up to age 21 in Oneida  
and Herkimer counties. CFTSS provides community and home based services providing 
expanded access to clinic based services, and rehabilitative interventions. There has been 
positive feedback from the program as families are able to schedule meetings with their providers 
around their schedules allowing for increased access to services to better meet the needs of the child/youth. 
Families have also shared their child’s improvement in behavior as most receive services on a weekly basis 
around their schedules.

Care managers work diligently to assist members of the community and ensure their 
basic needs are met including access to nutritious foods, access to medical care and mental 
health services, and access to substance use disorder treatment. Care managers also work with 
clients to ensure they are able to secure safe/stable housing which includes providing advocacy
services to individuals facing eviction and/or homelessness.

Community Oriented Recovery and Empowerment (CORE)

Child and Family Treatment and Support Services (CFTSS)

Care Management (Adults)

45 adults participated in Psychosocial Rehabilitation Services (CORE PSR)
3 adults participated in Family Support and Training (CORE FST)

CFTSS served 51 children/youth totaling 50 families.

Care managers served 927 adults.

How We’re Changing Lives:  
A Closer Look at Our Vital Programs and Their Impact
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Our children’s care management serves children in Oneida and Herkimer counties. 
Care managers work with children and their families providing school advocacy to ensure 
academic needs are being met. Additionally, care managers work with youth/families to 
ensure household stability by ensuring basic needs are met such as access to food, transportation, 
and support services. Care managers provided linkage to medical treatment, mental health services,  
dental providers, and other preventative care service providers.

Our licensed mental health clinician works with high-risk children and their families  
to prevent out of home placement and inpatient psychiatric hospitalizations. Home 
and school based counseling services are provided to reduce behaviors and increase self-
sufficiency. Services provided allowed families to avoid out of home placement of their children and 
achieve greater family stability.

Our ARS program provides support in a safe and positive environment where members can 
obtain advice and support, socialize, develop job skills, and attend a wide variety of groups 
that are offered daily.Members can attend outings within the community including trips to
The Wild Animal Park, North Star Orchard, Rome Cinemas, Picnics in the Park, and more! Holiday events are 
very special at the club. Members look forward to preparing holiday meals for all club members to enjoy in 
the company of their peers. In 2022, ARS began providing transportation to both Utica and Rome sites. This 
increased access to services for members residing in rural areas of Oneida County including Boonville, Sylvan 
Beach, Camden, and Blossvale.

Care Management (Youth and Children)

Family TIES (Treatment Intensive Empowering Services)

Adult Recovery Services

Family TIES provided services to more than 30 children between the ages of 5 and 21 years of age 
in Herkimer County.

ARS served 460 individuals.

Care managers served 88 children.
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Our program assisted approximately 40 adults in Oneida County to help secure and  
maintain gainful employment. Service providers assisted individuals with building basic skills 
required to obtain employment including time management skills, interview skills, organization 
skills and communication skills. Our job coach assisted individuals with resume building and completing/submitting 
job applications. Once employed, on-site job coaching services were provided to ensure individuals were able to 
maintain competitive employment.

Assisted Competitive Employment (ACE) and 
Employment Services (ES)

Employment services served  26 individuals.
ACE served 13 individuals. 

ROME CLINIC UTICA CLINIC

Behavioral Health Clinics
The Behavioral Health Clinics provide professional 
evidence based individual, family, and group 
therapy as well as medication management to more 
than 2500 clients with behavioral health disorders 
annually. Services are provided to all ages at 20 
locations in the two counties, including 16 schools. 
We offer treatment in person and using telehealth. 
100% of clients who were in treatment for three 
months or more and responded to the Spring 2022 
satisfaction survey reported some improvement in 
symptoms since beginning treatment; 33% reported 
very good improvement, and 35% reported major 
improvement.

Adults Served Adults Served
768 588

Children Served Children Served
506 826
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From our clients’ perspective

The caregivers in our programs work closely with their clients each and every day on 
their goals, their dreams, their successes and growth. From children, to adults and 
families, our programs have an impact on all who seek our services. Each individual’s 
success is something to be celebrated, whether it’s getting a job, obtaining custody 
of your children, improving your mental health or a child learning how to walk - our 
clients make an impact in our lives and our communities. 

Four years ago, Thomas and Heather made a 
decision to have their niece, May, and nephew, 
Chris, come live with them. May and Chris had 
been living with their grandparents after being 
removed from their mother’s house due to neglect 
and abuse. Court had become a never ending part 
of their lives - continuously in and out of court  
due to their mother filing different violations or 
new petitions.

May and Chris have become comfortable at  
Thomas and Heather’s home. They have bonded  
with their two children and when their 
little girl was very sick this past February, 
May did not leave her side and helped to care for 
her. At this time, court has ended, which relieves 
so much stress for all involved. When May heard 
the news that the court decided that her and her 
brother should stay with Thomas and Heather and 
have limited visits with 

their mom, May said to Heather “Does that mean I can 
call you Mom now?”This is a story that will tear at your 
heartstrings, however, there are so many positive and 
happy moments that this intertwined family has shared. 
Our caregivers give so much to the children in their care 
and one reward could be to be called “Mom.”

Kinship Connections: “Now I can call you Mom.”

section 3
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Assisted Competitive Employment
Client “T” has been a member of our Adult and Recovery Services (ARS) program since July 2013 and was  
involved in the Assisted Competitive Employment (ACE) program to work on her goals of going back to work 
sometime in the future. “T” is determined to get back to contributing more to the program and community and 
is taking the necessary steps to get there. She is currently a volunteer at ARS, volunteers in the community, 
helps with ARS programming and fundraising, and sits as a long standing member of the advisory board. Her 
dedication to recovery is clear and will help her achieve her goals of working again. Although “T” has had to 
take a step back from her goal of employment, she continues to address and advocate for her physical and 
mental health needs. “T” also networks for connections and programs going on in the community that may be 
beneficial to our members and program. When asked what “T” loves about The Neighborhood Center, she replied  
“The Neighborhood Center provides me with a forum to improve my emotional and physical health and to be able to 
interact with the outside world better.” 

From our clients’ perspective

Outreach and Prevention
An Outreach and Prevention participant was awarded 
Student of the Year by her middle school this month.  
She was asked to give a speech detailing her experiences, 
activities, and overall achievements in the community. 
She chose to discuss the community service projects 
she had participated in while attending the Outreach 
and Prevention program.

Over the years, she has participated in numerous 
service-learning ventures, including—but not limited 
to—creating care bags for cancer patients at Slocum 
Dickson, creating cards of encouragement for local  
youth facing terminal illness, making holiday  
decorations/decorating lunch bags for the Hope House, 
 and collecting and distributing donations for shelter 
pets and communities dealing with devastation. Her 
acts of service have profoundly impacted her surrounding 
community and shaped her into a kind and caring young 
adult who takes the utmost pride in her city. She has 
gained leadership and decision-making skills and has 
tremendously improved her self-confidence.

She shared that her school teachers were impressed at 
how many projects she had participated in and thrilled 
that the Outreach and Prevention program was helping 
her to impact her community. She is among the oldest 
youths enrolled, and her opinion on our service learning 
programming is always valued. She consistently spends 
time helping to brainstorm ideas on what projects we’d 
like to complete, and what populations or agencies 
need our help.

She actively participates in school activities, sports, and 
community service projects outside of Outreach and 
Prevention. She gets fairly busy during some months 
but always returns to check-in with her peers and 
group leader. This compassionate, kind-hearted soul 
will continue to create significant change within her 
community.
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2023: A Preview of What’s to Come
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OASAS Outpatient Clinic
The future looks bright for The Neighborhood 
Center as we expand by offering an OASAS 
Outpatient Clinic at 628 Mary Street in Utica. 
Based on the needs of the community, The 
Neighborhood Center submitted an application 
to New York State Office of Addiction Services 
and Supports (OASAS) in the Spring of 2022 
to become an OASAS Outpatient Clinic. The 
Neighborhood Center does not currently provide 
substance abuse/addiction support. This new 
clinic will allow for a wider array of support 
and services to help those who are looking to 
overcome any issues associated with drug or 
alcohol use.  The Outpatient Clinic will be located 
in the same building at the Behavior Health Clinic, 
allowing clients easy access to Behavioral Health 
clinicians as well as substance use personnel.  

A small team of professionals and paraprofessionals will staff the clinic under the oversight of a medical 
director. The team will include a director, psychiatric nurse practitioner, nurses, case manager, credentialed 
alcoholism and substance abuse counselors, certified recovery peer advocates, and front office support. The 
clinic will provide counseling, approved medications for people with substance abuse, care management, 
individual and group therapy, drug screens, and most importantly, peer support for outreach, engagement, 
and connecting with community supports. 

The need for an outpatient clinic is great, and the enthusiasm of the staff to begin this initiative is even 
greater.  An outpatient clinic is just a stepping stone and will open doors to the ability to provide inpatient 
support in the future.  We are excited to obtain final approval from NYS to begin this new service in 2023!

As we approach our 118th year, we reflect on our rooted history, growth, and success. 
We will continue to deepen our roots in our community, strengthen our community, 
and expand our services. We are excited to introduce two new services that will be 
offered in 2023!
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2023: A Preview of What’s to Come

| Section 4

Certified Community Behavioral 
Health Clinic (CCBHC)
In September 2022, The Neighborhood Center  
was thrilled to be awarded a Substance Abuse and 
Mental Health Administration (SAMHSA) grant to 
create a Certified Community Behavioral Health 
Clinic (CCBHC).  This was an extremely competitive 
process, competing with agencies all over the United 
States for a limited number of awards. Members from 
the Behavioral Health Division worked together 
to submit our proposal to transition our existing 
Behavioral Health Clinic to a specially-designated 
clinic that will provide comprehensive care for our 
clients.  The premise of a CCBHC is to include mental 
health care services, substance use disorder services 
and primary care screening services, all under one 
clinic.  The team was very proud to be awarded this 
federal grant.  They have been hard at work building 
the infrastructure to support this comprehensive 
model of care and put us on the path for certification. 
The Neighborhood Center is developing partnerships 
that will be instrumental in the continuity of care, 
and expects to increase people receiving at least 
one CCBHC service by approximately 1,900 people 

throughout the life of the grant. 
While The Neighborhood Center  
has provided behavioral health  
clinical services for years, this 
integrated treatment program offers 
so much more. The program is  
developed to serve anyone who 
requests care regardless of their 
ability to pay, place of residence, 
or age, including appropriate care for 
children and youth. As a CCBHC,  
The Neighborhood Center must  
provide an array of services; many 
of which are already being provided, 
and some additional services. 
Required services of the CCBHC 
and currently provided by  
The Neighborhood Center include 

Crisis Behavioral Health Services, Treatment Planning, 
Screening, Assessment & Diagnosis, Outpatient Mental 
Health Services, Case Management, Psychiatric 
Rehabilitation Services and Peer Support Services.  
What will be unique for the Agency, is the addition 
of Outpatient Primary Care Screening, Substance 
Use Services & Monitoring and Community-Based 
Mental Health Care for veterans. We are well on 
our way to providing these additional services and 
should be in full compliance by Fall 2023. 

The CCBHC will allow clients to receive behavioral 
health support from multiple providers, no longer 
needing to piece together their total plan for 
services. Targeted Case Management will help people 
navigate all systems clients are involved in; behavioral 
health care, physical health care, social services 
and any other services needed, ensuring a more 
complete system of care.  This model breaks down 
silos of service and will result in system change; a 
win-win for the clients to receive the most seamless, 
comprehensive care to improve their quality of life.
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Early childhood education yields many long-term 
benefits for children. By providing an enriching early 
childhood education to children ages six weeks to 5 
years, The Neighborhood Center licensed child care 
center prepares children to be life-long learners. 

Positive relationships with multiple adults promotes  
young children’s social and emotional development, 
providing the additional support parents need. This 
consistency of staffing is vital to our children’s neural 
development, many of our staff members have 15+ 
years in the classrooms. 

Our child care staff members receive over 30 hours of 
professional development training every two years. This 
training hones in on best practice standards currently 
in the early childhood field; a field that is constantly 
changing. As the world returns to normal operations 
post-COVID pandemic, children born during the global 
pandemic face new challenges that the early childhood 
industry is evolving to meet. Our child care staff are 
trained in behavior management techniques that focus 
on behavior as a form of communication, versus solely 
disciplining children to conform to rules.

The universal creative curriculum ensures that children 
are ready for the next steps in their educational career, 
while providing opportunities for unstructured play, 
process art, music and movement. In addition to 
providing a safe and fun learning environment, children 
receive:

When children outgrow our child care program and 
enter school, our school-age child care program 
provides the necessary before and after school care 
that working parents need. The school-age child care 
program provides the support children need to excel in 
school and in life:

We are grateful to the parents, foster parents, and 
guardians that have entrusted us with their children. It 
is our goal to provide quality programs that our clients 
can afford. Our child care services rely heavily on 
donations from our community partners, patrons, and 
fundraisers.

Beyond Daycare: Discover How Our Programs Foster Growth 
and Development for Children in our Community

•	 Daily gross motor exercise in either our private 
gymnasium or at one of our three playgrounds

•	 Daily fine motor activities such as printing, art,  
coloring, and sensory activities

•	 Nutritious meals for breakfast, lunch and  
afternoon snack

•	 Exposure to phonemic awareness and beginning  
reader literacy activities

•	 Wrap around care for our Universal Pre-K program
•	 Opportunities to socialize and create lifelong friendships.

•	 Staff members that are able to help with 
homework and studying

•	 Life skills and volunteer work
•	 Curriculum developed to expand on the  

school day during after school time
•	 Activities developed to understand science, 

technology, engineering, arts, and mathematics
•	 Field trips to child-friendly venues that some 

children do not have access to
•	 Connecting students and families to outside 

services as necessary to make sure all of the 
children in care feel healthy, safe, and loved.

Going above and beyond:  
Our Ongoing Commitment to the Community

section 5
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As the name suggests, Mobile Crisis Assessment Team 
(MCAT) provides hope to adults and children during  
crises throughout six counties: (Oneida, Herkimer, 
Otsego, Delaware, Chenango, and Schoharie) 24/7/365. 
MCAT has become well known as the go to source 
when a person is in need of immediate mental health 
support, and recently, MCAT has partnered with the 
regional 988 Suicide and Crisis Lifeline.  Over the 
years, MCAT has become so much more than an acute 
response to crisis. 

MCAT does not stop after an initial encounter with a 
person in crisis.  Crisis Counselors reach out to clients 
with scheduled wellness calls to provide any needed 
additional support during a difficult time, or Peer 
Advocates, persons with lived experience specific to 
mental health and/or substance use are available to 
speak with clients, with their own unique experiences 
to be a positive social support. MCAT also handles 
Alert Requests. If a person knows of another person 
who is at risk of being in crisis, an ALERT allows 
MCAT to have background or context information as 
a proactive measure, should MCAT need to interact 
with the client in the future.  

Crisis Case Management is also another support 
offered by MCAT.  Often a client has immediate needs 
related to their crisis.  The Crisis Case Manager can 
assist clients in Oneida and Herkimer counties with 
obtaining basic needs such as food, shelter or clothing.   
Further, MCAT has a Community Mental Health/Bridge 
Script program to assist with medications. If a client is 
in need of an established medication to avoid a lapse, 
a bridge script can be provided, and if needed, nurses 
are available in Oneida County to meet with clients and 
administer MCAT medications in the moment to avoid 
unnecessary visits to the emergency department. 

Did you know that MCAT is also embedded within 
local law enforcement entities?  The partnerships 
between The Neighborhood Center and the 
Utica Police Department, Oneida County Sheriff 
Department and Herkimer Police Department allow 
The Neighborhood Center crisis counselors and 
peer advocates to respond to crises in real time with 
law enforcement, and conduct proactive outreach 
to community members in need of mental health 
support. These partnerships have proven successful 
and can help alleviate a stressful situation much more 
efficiently. 

MCAT has grown exponentially over the years and 
is not slowing down anytime soon. The team has 
and continues to respond to the mental health and/
or substance use needs in our community.  Watch 
for exciting news on our newest endeavor in 2023, 
assisting veterans, service members, and their families 
with suicide prevention and linkage to necessary 
supports to ensure positive mental health outcomes.  

“What’s In A Name?” 
Discover How MCAT Provides More Than Just Crisis Support

Going above and beyond:  
Our Ongoing Commitment to the Community

21Annual Report 2022



Around the Neighborhood
section 6

Section 6 | 

Thank you to community members who purchased 
supplies from our Amazon Wish List to clear the list! 
The kids were absolutely ecstatic that so many of 
their wishes are being granted! 

New Hartford Presbyterian Church generously 
donated school supplies. This yearly donation 
ensures all of our School Age Children are prepared 
to start the school year! 

A HUGE thank you to our community partners, staff 
and those who donated toys, clothes, food or made 
a monetary donation to make the holidays bright 
for those in our community. With your help, we 
were able to provide 917 children and adults the 
Christmas they deserve.

After a two year hiatus due to COVID, The 
Neighborhood Center was a recipient of donations 
from Kinney Drugs’ trade show. Supplies are 
distributed to our dedicated employees and 
programs.
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The Utica Police Department visited our UPK 
program at Conkling Elementary School to discuss 
their roles as Community Helpers. The kids met K9 
“Varick”!

We were finally able to welcome back our preschool 
families for our annual Preschool Thanksgiving feast! 
It was so heartwarming to see such a wonderful 
turnout! 

The our Kinship Connections Program held a 
Halloween party for their clients - all the participants 
had a blast! They also had a great time at their family 
event at the Utica Zoo!

Around the Neighborhood
section 6
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Around the Neighborhood
section 6

Section 6 | 

We were finally able to host our Halloween Parade 
again! Thank you to all the programs and staff that 
made our parade a memorable experience. 

School-age childcare and Outreach & Prevention 
enjoy their time with “Camp on the Go” and had a 
blast at the Museum of Science and Technology and 
Enchanted Forest Water Safari

The Universal Pre-K Children met members of the 
Utica Fire Department and learned about fire safety 
and awareness! 

24 Annual Report 2022



| Section 6

In the summer our school age and childcare 
classrooms enjoy sunny days in our sprinkler on site! 

Around the Neighborhood
section 6

Thank you to Beechnut for their generous donation 
of baby food!
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Events 
section 7

Section 7 | 

After a brief hiatus due to COVID, we were finally able to host our events in person again in 2022! A special 
thank you to all of our guests, sponsors, those who donated and our volunteers! Our events are a great 
success thanks to your generous support.

Gala Di Mistero, “Le Cirque des Reves” was held on Saturday, 
June 18th at Teugega Country Club in Rome. Guests enjoyed 
their evening under the big top with performances by 
CirqOvation, musical guests Our Common Roots, magician 
Shaun Robison and more! All proceeds from our Gala go 
directly to support our child care programs.

Thank  You  to  our  Gala  SponsorsThank  You  to  our  Gala  Sponsors

Gala Di Mistero

Platinum Partners:
Strategic Financial Services, Inc

The Flemma Group at Baird
Adirondack Bank

Seneca Wine and Liquor/ 
Valley Wine and Liquor

C & D Advertising
The Hartford

Gold Partners:
Scalzo, Zogby & Wittig, Inc.

Lincoln Davies Building Supply
Ascent Wealth Management
Northland Communications

Silver Partners:
Arlott Office Products

Putrelo Building Enterprises Inc.
Paradigm Consulting Inc

NBT Bank

Mohawk Consulting
PJ Green Inc

Shrimp Cocktail Station
Ice Sculpture

Patron Partners:
Cusworth Overhead Door & Window Co Inc

Ice Sculpture & Shrimp Cocktail Station:
Abdoo Security & Automation
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Events 
section 7

Our 20th annual Auction & Dinner was held on Friday, November 18th 
at Hart’s Hill Inn. Guests enjoyed mingling while bidding on over 100 
baskets and enjoyed the excitement of our live auction! Thank you to 
all who donated items for baskets. All proceeds from the auction go 
directly to our programs. 

Thank  You  to  our  20 th Annual  Auction  Sponsors

Auction & Dinner

Platinum Partners:
Baird

Mastrovito Hyundai
Paradigm Consulting

NBT Bank

M&T Bank
Wolfspeed

C&D Advertising

Gold Partners:
Scalzo, Zogby & Wittig

Lincoln Davies
Ascent Wealth Partners

Fitzgerald, DePietro & Wojnas

Arlotts Office Products
Poncell Construction

MFS Investments
Putrelo Building Enterprises

Bronze Partners:
Wheelock Disposal

Getnick, Livingston, Atkinson 
& Priore, LLC
Bank Of Utica

Lynn Tomaino
Clinton Tractor & Implement Co.
Hilton Estate & Elder Law, LLC

Kestrel Construction

Silver Partners:
Zumpano Estate Planning 

Law Center
The Added Touch Drapery Shop

Fruit, Cheese & Veggie Sponsor: McQuade & Bannigan
Entryway Sponsor: Hidden Valley Golf Club, Inc.

Wine Fountain: JAY-K Lumber
Dessert Table: Bremer’s Wine & Liquors

| Section 7

The second annual George M. Penree III Memorial Golf Tournament was held 
on Wednesday, June 22nd at Stonebridge Golf & Country Club to benefit the 
North Utica Senior Citizens Center in George’s memory. George was passionate 
about the Center and served as president of the Board for 16 years. George 
loved golf, this tournament is a tribute to a remarkable man. A huge thank you 
to all of our sponsors and golfers for making this event possible. 

Thank You!Thank You!

George M. Penree III Memorial Golf Tournament 
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donor reports 
section 8
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Thank You!Thank You!
A big thank you to our friends and benefactors in 2022!
A generous community helps make our mission possible each and every day. Financial 
gifts from donors across the region go directly towards our programming, providing  
a better future for our community. We are extremely grateful for your support.

Amicable Masonic Lodge #664
Amy Mielnicki
Arianna DeLoach
Baird
Barbara Pelzer
BarkBox
Barker Brook Golf Club
Be. Life. Art. Magic
Beaver Falls United Methodist Women
Big Apple Music
BJ’s Wholesale Club
Blaine McCurry
Brianne Slatton
Brimfield Winery
Burn, Tone, Sculpt
Capo Pizza
Capri Pizzeria
Carmella’s Cafe
Carpenter & Damsky Advertising, LLC
Catholic Charities
Cedar Lake Club
Chanatry’s Hometown Market
Charlie’s Pizza
Christ Church United Methodist
Christmas Tree Shops
Chuck Tomaselli
Clifford Fuel Co., Inc.
Compassion Coalition, Inc.
Crayola Experience
Crestwood Golf Course
Crust Kitchen & Bar

Cynthia J. Merritt
Dan Bogdan
Daniel DeLoach
D’Arcangelo & Co., LLP
Delmonico’s Italian Steakhouse
Delmonico’s Italian Steakhouse
Edible Arrangements
Empire Diner
Enchanted Forest Water Safari
Enessa Carbone
Engelbert’s Jewelers
First Presbyterian Church
First United Methodist  
Church Oneida
Frank Cittadino
Gladys Newton
Hairsay
Hannaford
Heather Laribee
Hidden Valley Golf Club
Holland Farms Bakery and Deli
J. Latini Photography
Jackie Bogdan
Jeanna & Shelbey Simonette
Jeff Gornick
Jen & Ed Benn
Jennifer Waite
Jillian Zick
Karole Loucks
Kellie Kohler
Larry & Linda Aaronson

Laser Spa
Lauren Darby
Lava Spa
Lennon’s - W.B. Wilcox Jewelers
Leslie Burrow
Let’s Roam
Lincoln Davies
Lowe’s #0523
MAD- Mother and Daughter Nature 
Related
Mary H. Barry
McQuade & Bannigan Inc.
Meelan’s Carpet One
Most Museum
Move Breathe Live, LLC
Munson Williams Proctor Arts Institute
New Hartford Presbyterian Church
Oriskany Liquidators
P.J. Green, Inc.
Patrice VanNortwick
Pellettieri Joes
PINZ
Price Chopper
Putrelo Building Supplies
Quaker Group Mohawk Valley Friends
RDB Sales
Rosario’s
Rosie’s Oriskany Diner
Rustic Wares Plus
Sabrina Lamie
Sandra L Soroka

Seabreeze Amusement Park
Seneca Wine & Liquor
Seven Oaks
Signature Realty, Inc.
Snow Ridge
So Sweet Candy Cafe
Stewart’s Foundation
Stone Presbyterian Church
Symeon’s
Syracuse Crunch Hockey Club
Syracuse Stage
Texas Roadhouse
The Bagel Grove
The Compound
The Middleville Methodist Church
The Olde Wicker Mill
The Skenandoa Club
The Tailor & The Cook
The Treehouse
Tiger Lily Quilt Company
Top of the Morning Cafe’
University at Albany Athletic Department
Utica Zoological Society
Ventura’s Restaurant
Vernon Downs Casino and Hotel
Villa Verona Vineyard
Vincent Salerno
Viola Nail Lounge
Ward Arcuri Law Firm
Wegman’s

In Kind Donations 2022

Abdoo Security & Automation Inc.
Aceti’s Classic Gardens
Adirondack Bank
Adjusters International
Alafia Edmonds
Alan R Leist Jr.
Albany District United Methodist Church
Albert J Casab
Amicable Masonic Lodge #664
Amy Mielnicki
Andy Barberio
Arlott Office Products
Ascent Wealth Partners
Assured Information Security, Inc.
Baird
Barbara Pelzer
BarkBox
Barker Brook Golf Club
Be. Life. Art. Magic

Beaver Falls United Methodist Women
Bellevue Heights UMW
Betty Youmans
Beverly Tallman
Big Apple Music
Big Flats UMW
BJ’s Wholesale Club
Blaine McCurry
Bond, Schoeneck & King, PLLC
Boonville United Methodist Women
Bouckville UMW
Brainardsville UMW
Bremer’s Wine & Liquor Store
Brian Weigel
Brianne Slatton
Brimfield Winery
Bruce Chapman
Burn, Tone, Sculpt
Capo Pizza

Capri Pizzeria
Carla A Vallese-Aiello
Carmella’s Cafe
Carolyn Cardone
Carpenter & Damsky Advertising, LLC
Catholic Charities
Cedar Lake Club
Central Bridge UMW
Chanatry’s Hometown Market
Charlie’s Pizza
Cherry Valley Fire Department
Cheryl Joyce
Chicken Licious
Chowder House
Chris Crane
Christ Church United Methodist
Christmas Tree Shops
Christopher Amorosi
Chuck Tomaselli

Church of Christ Uniting Fellowship & 
Service Guild
Claudia Visalli
Clifford Fuel Co., Inc.
Clinton Tractor & Implement Company
Clinton United Women In Faith
Compassion Coalition, Inc.
Coppercino’s
Coral Montana
Crayola Experience
Creekside Group, LLC
Crestwood Golf Course
Crust Kitchen & Bar
Cusworth Door & Window Co., Inc.
Cynthia J. Merritt
D’Arcangelo & Co., LLP
Damien Buchwald
Dan Bogdan
Daniel DeLoach

Monetary Donations 2022
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Danielle Conover
Dave Klievoneit
David Balch
Dayna M Wood
Deb Lastowicka
Debra Bevivino
DeKalb Junction UM Church
Delmonico’s Italian Steakhouse
Delta United Methodist Church
Diana House
Diana Y Haldenwang
Dorene Gortner
Edible Arrangements
Emily Dunn
Empire Diner
Enchanted Forest Water Safari
Enessa Carbone
Engelbert’s Jewelers
Enterprise Holdings Foundation
Eric Iacovissi
Estate Planning Law Center
Eugene L. Horst Jr.
Federated Church of West Winfield
First Presbyterian Church
First United Methodist Church
First United Methodist Church in Oneonta
First United Methodist Church Oneida
Fitzgerald, DePietro & Wojnas, CPAs, P.C.
Frank Cittadino
Gail Miskowiec
Gale Wolny
George Carpenter
Gerald Camesano
Geraldine Gornick
Getnick Livingston Atkinson & Priore, LLP
Gladys Newton
Greg Pierce
Hairsay
Hannaford
Hartford Foundation for Public Giving
Heather Laribee
Hidden Valley Golf Club
Holland Farms Bakery and Deli
Horseheads Women Of Faith
J. Latini Photography
Jackie Bogdan
Jacqueline Nelson
Jaime and Christian Giardino
James E. Bauder
James R. High
Jane Lombardo
Janet Paparella
JAY-K Lumber Corp.
Jeanna & Shelbey Simonette
Jeannine Henck
Jeffrey W Gornick
Jen & Ed Benn
Jennifer Martin
Jennifer Ryan

Jennifer Waite
Jessica Thomas
Jill Ludemann
Jillian Zick
Joan Colgan
Joanne & Robert Byrnes
John Danella
John Mercurio
Joseph D. Conigliaro
Joseph Mayer
Julian Galimo
Justice Cesari
Karole Loucks
Katie McCarthy
Kellie Kohler
Kelsea Dyer
Kestrel Construction
Kimmerle Booth
Lafa Mediterranean by Zeina’s
Lamberto Opticians
Larry & Linda Aaronson
Laser Spa
Laura Eannace
Laureen Violante
Lauren Darby
Laurie Baker
Lava Spa
Lee Center United Methodist Church UMW
Lennon’s - W.B. Wilcox Jewelers
Leslie Burrow
Let’s Roam
Lincoln Davies
Linda Tuggey
Linda Zelows
Lindsay Nemcek
Lowe’s #0523
Lupini Construction Inc.
Lydia Wollaber
Lynn Tomaino
M & T Bank / Partners Trust Bank 
Charitable Fund
MAD- Mother and Daughter Nature 
Related
Martin Morell MD
Mary H. Barry
Mastrovito Hyundai
McQuade & Bannigan Inc.
Meelan’s Carpet One
Melissa Fernalld
Melissa Mann
Michael Miles
Michael Vicik
Mid-Lakes UMC Mission Committee
Monarch Banquets
Most Museum
Move Breathe Live, LLC
Muju International
Munson Williams Proctor Arts Institute
NBT Bank

Network For Good
New Beginnings UMC Women
New Hartford Presbyterian Church
Norman Crabtree
Northern Safety & Industrial
Northland Communications
Oriskany Liquidators
Ovid Federated Church
P.J. Green, Inc.
Paradigm
Park-AM Properties Inc
Patrice VanNortwick
Patricia A. Brinkley
Patricia A. Circelli
Paul D Ohlbaum
Pellettieri Joes
Philip Martin
Phillip DiGiorgio Jr.
Phyllis B. Bartlett
PINZ
Poncell Construction
Price Chopper
Putrelo Building Supplies
Quaker Group Mohawk Valley Friends
RDB Sales
Rebecca Nix
Rhodessa Minor
Richard Falvo
Richard Hartz
Rick Taylor
Robert K Hilton III
Rocco Fernalld
Rome Main Streets Market
Rosario’s
Roser Communications Network, Inc.
Rosie’s Oriskany Diner
Ross Berntson
Rushville First United Methodist Women
Rustic Wares Plus
Sabrina Lamie
Sandra L Soroka
Sara Fisher
Scalzo, Zogby & Wittig, Inc.
Seabreeze Amusement Park
Seneca Wine & Liquor
Seven Oaks
Shannon Todora
Sharon Riesel-Oldfield
Shaun Patrick
Signature Realty, Inc.
Snow Ridge
Snyder Fuel Service INc.
So Sweet Candy Cafe
St. Peter’s Lutheran Church
Steet Ponte MAZDA
Steve Romanow
Stewart’s Foundation
Stittville United Methodist Church
Stone Presbyterian Church

Strategic Financial Services, Inc.
Symeon’s
Syracuse Crunch Hockey Club
Syracuse Stage
Taberg United Methodist Church
Terry Plizga
Texas Roadhouse
The Added Touch Drapery Shop
The Bagel Grove
The Community Foundation of Herkimer 
& Oneida Counties, Inc.
The Compound
The Indium Corporation & MaCartney 
Family Foundation
The Middleville Methodist Church
The Olde Wicker Mill
The Phoenician
The Skenandoa Club
The Tailor & The Cook
The Treehouse
Theresa Flemma
Therese Plizga
Thomas Basile
Tiger Lily Quilt Company
Tom Barnaba
Tom Wynne
Tomaselli Group International
Top of the Morning Cafe’
Tricia Bushee
TYLER PENREE
United Methodist Church Vernon
United Methodist Women
United Methodist Women-Waterville
University at Albany Athletic Department
Upper NY Conf. of UM Church
Utica Zoological Society
Valley Gymnastics, Inc.
Ventura’s Restaurant
Vernon Downs Casino and Hotel
Vienna United Methodist Women
Vijayakumar Komareth
Villa Verona Vineyard
Vincent Salerno
Viola Nail Lounge
W. Haver Excavating
Ward Arcuri Law Firm
Wegman’s
Well Now Urgent Care
Wendy Aiello
Wheelock Disposal Service
William Borrill Esq.
William J Gately
William Wilson
Women’s Assc of Stone Church
Zac Zegarelli

Monetary Donations 2022 (cont.d)
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employees of the month 
section 9

Our dedicated employees’ efforts every day don’t go unnoticed. Our employees go above and 
beyond for those we serve and their peers. The Employee of the Month Award recognizes the 
excellence provided by employees of The Neighborhood Center. The purpose of this award is 
to recognize those employees who show exemplary individual achievement, contribution and 
performance in their jobs and other related duties beyond their own offices and to acknowledge 
those whose efforts have inspired and supported the performance and achievement of others.

Congratulations to our
2022 Employees of the Month!

January - Arinna DeLoach, Group Work

February - Olivia Shauger, Utica Clinic

March - Heather Reynolds, Utica Clinic

April - Karen Kohl, Childcare

May - Beth Dupres, Mohawk Valley Perinatal Network

June - Samantha Keener, Adult Recovery Services, Utica

July - Andy Soroka, Facility Services

August - April Sayshan, Childcare

September - Selena Drinicic, Childcare

October - Wilson Wells, MCAT

November - Jill Ludemann, Human Resources

December - Kimber Messineo, Utica Clinic
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REVENUE- IMPACT AREAS:
Mental Health and Well Being .  .  .  .  .  .  .  .  .  .  .  .  . 63.77%

Child and Family Services .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   25.60%

Grants . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .     3.76%

Donations and Fundraisers .  .  .  .  .  .  .  .  .  .  .  .  .  .  .     1.62%

Rental .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .     0.80%

Miscellaneous .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .     4.45%
TOTAL REVENUES . . . . . . . . . . . . . . . . . . . . .                       100.00%

EXPENDITURES:
Program Expenditures . . . . . . . . . . . . . . . . . . . .  80.24%

Administration Expenditures  .  .  .  .  .  .  .  .  .  .  .  .  .   12.89%
Salaries
Fringe Benefits
Supplies
Travel and Conferences
Equipment Maintenance
Miscellaneous
Professional Fees and Consultants
Legal and Auditing
Occupancy
Utilities
Telecommunications
Building Repairs and Maintenance
Insurance
Interest
Depreciation and Amortization

Personal Service Contracts .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5.75%

Independent Contractors  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1.12%
TOTAL EXPENDITURES  . . . . . . . . . . . . . . . .                  100.00%

Fiscal Report 
section 10
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We cannot express our gratitude enough to the dedicated and committed 
volunteers that serve on the Center’s Board of Directors and our Foundation 
Board, The Marie. A. Russo Neighborhood Center Institute.

The Neighborhood Center, Inc. 2022 Board of Directors

The Marie A. Russo Neighborhood Center Institute 
2022 Board of Directors

Senior Management

Frank Donato, President
Albert Casab, Vice President 
Norman Crabtree, Treasurer
Betty Youmans, Secretary 
Terry Plizga
Jeffery Lottermoser, Jr.

Reverend Abel Roy
Jack Spaeth
Linda Tugget
Erica Jalonack
Jaqueline Nelson

Robert Hilton, President
Kristine Putrelo, Vice President
Tricia Bushee, Secretary/Treasurer
Amy Mielnicki 

Thomas Wynn 
Frank Donato, President, Board of Directors 
Sandra Soroka, The Neighborhood Center 
	                Executive Director 
Dr. Marie A. Russo, Executive Director Emeritus

Sandra Soroka, Executive Director
Kellie Kohler, Assistant Executive Director
Gail Miskowiec, Director of Program Operations
Jennifer Waite, Director of Human Resources
Patrice VanNortwick, Director of QA & Strategic 
		              Development

Sabrina Lamie, Director of Child Care and Family Services
Shawn Johnston, Director of Behavioral Health
Karole Blumberg, Controller
Jill Ludeman, Human Resources Generalist 
Jon Veletto, Personnel Manager, Human Resources 

Board of directors and  
Executive leadership

section 11
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The Neighborhood Center
624 Elizabeth St. | Utica, NY 13501 | (315) 272-2600

neighborhoodctr.org

Growing Stronger Communities


